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Job Description
Post: W4W Emotional Wellbeing Worker 

Salary: £22,000 - £25,000 (pro rata)
Hours of work: 21 hours per week

Benefits: 3% Pension Contribution

20 days annual leave (pro rata for part time)

Responsible to: Health & Wellbeing Manager

ADAB’s Wellness 4 Women project aims to provides support services to young BAME women 
aged 15 - 25 years, who are experiencing mental health trauma and related issues.  The aim is 
to provide the appropriate level of Mental Health therapy and generic support in a culturally 
sensitive manner. 

Job Summary 
Provide personalised support to young women suffering mental health trauma and/or  to access 
professional therapy sessions, take control of their wellbeing, live independently and improve 
their quality of life. 

 Organise 1-2-1 therapy support sessions through a qualified therapist.  
 Support the target clientele with access to critical support  e.g. housing; benefits 
 Providing emergency assistance in a crisis to victims of domestic violence. 
 The post holder will work very closely with other services at ADAB to ensure on going 

support 

Main Duties & Responsibilities 
 Provide bespoke mental health support 
 Arrange access to specialist therapy for our clients (young women)
 Provide coping strategies and activities to help improve mental wellbeing
 Support service users to access housing, benefit entitlements and health care.
 Empower young women to seek help at an earlier stage 
 Set up mental health peer support groups, to ensure long term support
 Carry out a detailed assessment of need for young girls aged 15-25 experiencing mental 

trauma
 Arrange an appointment(s) with the trauma therapist appropriate to the young person
 Provide activities to help develop resilience and emotional wellbeing 
 Advocating on behalf of young people where necessary
 To deal quickly and effectively with safeguarding issues as they arise

Admin
 Maintain appropriate and up to date records of your work, including case notes and 

monitoring forms
 Assist with the monitoring and evaluation of the service, by ensuring accurate records
 attend training as required 
 To ensure you are current with all relevant safeguarding and legislation
 undertake any other duties commensurate with the post

General Requirements
Participate in training and information briefings and maintain an up to date knowledge of 
health & social care.
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To be familiar with and comply with all ADAB’s policies, 
procedures, protocols and guidelines.
Attend supervision sessions and staff meetings.
Assist management in preparing quarterly monitoring reports
Carry out occasional other duties as agreed within supervision 
Undertake personal training as may be required to keep up to date and fulfil the professional 
requirements identified for this job description.
To have a collaborative and flexible approach to ADAB’s work.
Contribute to the development of ADAB

Notes
All jobs are subject to change from time to time and this job description will be reviewed 

regularly.  
The job description is a guide to the work that you will be required to undertake and 

represents a range of responsibilities in line with the grade for the post.
This post is subject to an agreed probationary period.
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Person Specification 

Qualifications 
D 

=Desirable
E = Essential

Counselling/ Psychotherapy diploma E

Trauma Training E

BACP/UKCP accredited/ registered or equivalent D

Experience

Experience of mental health either as service user, carer, worker or volunteer. E

Experience of working with young women service users in the community. E

Experience of using and completing risk assessments. E

Minimum 2 year’s experience of a therapist post qualification D

Experience of providing trauma therapy D

Knowledge & Skills 
Good verbal, written and numeracy skills sufficient to be able to make accurate 
written records E

Good technical literacy of Microsoft Applications e.g. Word, Excel, and Access etc. E

Good interpersonal skills including listening and display empathy E
Creative, flexible and imaginative approach to working with people with mental health 
problems E

Ability to work effectively using own  initiative with little supervision or guidance E
Knowledge and experience of creating and delivering asset based and coproduced 
support plans to promote independence. E

Have a creative, flexible and imaginative approach to working with  complex and 
challenging behaviour. E

Good working knowledge of the benefit system and housing. E

Awareness of specific issues affecting young people E

Demonstrate understanding and commitment to equal opportunities and diversity E
Good understanding of symptoms of trauma including PTSD, BPD and awareness of 
appropriate therapeutic approaches to address these with young people E

Able to build and maintain relationships whilst maintaining appropriate professional 
boundaries E

Demonstrate a willingness to participate in shaping the future of the organisation by 
taking on responsibilities and projects in addition to core workload E

Able to manage multiple risk and prioritise daily tasks with a positive calm approach.  E


