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About this booklet

The Bury Dementia Guide provides information about dementia, 
the support and treatment available and how to live as full a  
life as possible after a diagnosis. It provides important contact 
details for local services and highlights other sources of useful 
information.

The guide has hints and tips for people with memory problems 
and dementia, as well as those who are caring for them, 
including information to help people to plan for the future. 

This booklet has been produced by NHS Bury Clinical 
Commissioning Group (CCG). The information in the guide has 
been put together with the help of local organisations that are 
working with people living with dementia and their carers.
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Memory Problems

Memory problems are common, but sometimes they can be an 
early sign of a medical condition called dementia.

Many people notice that their memory becomes less reliable 
as they get older. Tiredness, stress, anxiety, depression, some 
physical illnesses and the side effects of some medications may 
also be factors.

You should seek help if your memory is not as good as it used  
to be, especially if:

  You struggle to remember recent events, although you can 
easily recall things that happened a long time ago.

  You regularly forget the names of friends or everyday objects.

  You lose the thread of what you are saying.

  You feel confused even when you are in a familiar  
environment.

If you are worried about your memory, make an appointment 
with your doctor. At your appointment, your doctor will talk 
to you about your concerns and if needed arrange for further 
investigation.
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What is dementia?

Dementia is not a single illness, but a group of symptoms  
caused by damage to the brain.  These symptoms include loss  
of memory, problems with communication and reasoning,  
mood changes and confusion. 

There are four main forms of dementia:

Many people will have heard of Alzheimer’s disease which is 
the most common type, where small clumps of protein, known 
as plaques, begin to develop around brain cells. 

You may also have heard of vascular dementia, where 
circulation problems result in the brain not receiving enough 
blood and oxygen. 

A third type, dementia with Lewy bodies occurs when the 
chemical signals in the brain are interrupted, and a fourth, 
fronto-temporal dementia is a condition caused by changes 
in the structure of the brain. Unlike other forms of dementia, 
fronto-temporal dementia develops most often in people under 
the age of 65.

Some people have what is known as mixed dementia, where 
more than one type of dementia is involved. 

It is important that these conditions are diagnosed as early as 
possible so that support can be provided for people living with 
dementia and their carers. 

Further information can be found at the following websites:
  NHS Choices: www.nhs.uk
  Alzheimer’s Society: www.alzheimers.org.uk
  Patient UK: www.patient.co.uk
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Diagnosis and support for 
people with memory problems

Your doctor’s practice wants to provide better care for people 
with memory problems closer to your home.

The practice has received training in:

  Diagnosing dementia, and

  Providing healthcare for people living with dementia.

To help diagnose your condition, your GP may refer you for  
other tests, such as a diagnostic scan.

Your GP may also refer you for a specialist assessment, care  
and support at the Memory Assessment Service.

Living well with dementia

People living with dementia and their family or carers often  
say that the most important thing they need after receiving  
a diagnosis is information, such as: 

  What will happen next?

  Where can I get the information I want?

  What support is available for me and my family? 

To help answer these questions, and others, once you have 
received a diagnosis of dementia, your GP, or the Memory 
Assessment Service, may suggest that you and a family member 
or carer be referred to the Bury Dementia Adviser Service. 
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How does the Dementia  
Adviser Service work?

The Dementia Adviser Service, which is run by the Alzheimer’s 
Society, provides support and information for people living with 
dementia.

Once you have been referred to the service, a Dementia Adviser 
will contact you to arrange a visit at a time and place convenient 
to you and your carers. This is usually in your own home.  

Information and support is tailored to your needs and can cover 
the following topics:

  Living well				     Legal decisions

  Health				      Relationships

  Your diagnosis			     Emotions

  Driving				      The future

  Money and benefits				  

See page 10 for contact details for the Dementia Adviser 
Service / Alzheimer’s Society.
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Looking after yourself

If you are prescribed medication, you should always take it 
as directed by your doctor. Other things that can improve the 
quality of life for people living with dementia include:

  Eating a well-balanced, healthy diet.

  Not smoking and not drinking too much alcohol.

  Staying mentally and physically active as much as possible.  
Exercise and try to continue any interests, such as, walking, 
gardening, music and sport, or find a hobby or activity that you 
enjoy – it can make difficult times seem easier to cope with.

  Continuing to meet friends and relatives is particularly 
important.  Maintaining your social life will help contribute  
to your continuing wellbeing.

  Participating in activities that remind you of the past may 
help to retain your memory – for example, listening to music, 
watching old films, looking at photographs, talking about the 
past, and visiting your favourite places can all help.

  Talking about concerns and symptoms with family or your doctor.
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Caring for someone  
living with dementia

Carers give a large amount of their time to support the person 
living with dementia.  A carer may be a spouse, family member, 
friend, relative or neighbour.  It is important to acknowledge this 
role so that the carer can access support and information. 

With the permission of the person living with dementia, carers 
should ask their GP practice to add their name to the practice 
carer’s register. As dementia progresses, it may become necessary 
to discuss confidential matters with the doctor of the person 
living with dementia and help to make decisions.

Carers of someone living with dementia may experience times  
when they are faced with behaviour that can be confusing 
or difficult to deal with.  The Alzheimer’s Society has several 
factsheets about dealing with unusual behaviour and  
other related topics. Find these on their website at  
www.alzheimers.org.uk or contact them using the details  
on page 10.

Some advice for carers about looking after themselves:

  Set aside some ‘me’ time – if possible, every day.  Even if it’s 
just a quick walk or reading the paper, it’s very important that 
carers get time to relax.

  Socialise with friends and family – for example, go for a meal 
or join local support groups.

  Remember to do enjoyable things with the person who is 
living with dementia.
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Useful contacts in Bury

There are many organisations in Bury that can provide help and 
support for people living with dementia and their families/carers. 
The key contacts below can help put you in touch with the 
services that are right for you. 

Adult Care Services

You can phone Adult Care to request an assessment of your 
needs and an assessment of your carer’s needs. The service may 
also be able to support with equipment in the home to help you 
stay independent for longer.

Tel: 0161 253 5151

E: adultcareservices@bury.gov.uk       W: www.bury.gov.uk

Age UK Bury 

Age UK Bury provides a range of information, advice and support 
services to enable older people to remain independent and enjoy 
a better quality of life.

Tel : 0161 763 9030

E: admin@ageukbury.org.uk       W: www.ageukbury.org.uk

Asian Development Association Bury (ADAB)

Asian Development Association Bury can provide information 
and support to South Asian families on all aspects of dementia 
and local services.

Tel: 0161 764 6749

E: admin@adab.org.uk  	           W: www.adab.org.uk	      
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Bury Carers Centre

Bury Carers Centre provides advice and information, courses, 
carer support groups and a range of activities.

Tel: 0161 763 4867

E: admin@burycarers.com        W: www.burycarerscentre.com

Dementia Adviser Service / Alzheimer’s Society

Alzheimer’s Society provides a Dementia Adviser Service and 
several Singing for the Brain groups.  The Carer Information and 
Support Programme (CrISP) provides courses for carers on all 
aspects of dementia. 

Tel: 0161 763 9907

E: bury@alzheimers.org.uk  	 W: www.alzheimers.org.uk 

Making Space	 				  

Making Space facilitates dementia cafes, pop up cafes and a 
singing group across Bury for people with dementia and their 
carers.

Tel: 0161 761 0362	    E: business.support@makingspace.co.uk  

W: www.makingspace.co.uk  

The Federation of Jewish Services

The FED offers a range of information and support to Jewish 
families. The charity provides support services for adults living in 
the community and can carry out carers’ assessments.

Tel: 0161 772 4800

E: info@thefed.org.uk  	 W: www.thefed.org.uk
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